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Episode 4 - Zone Stream ing Pream plifier

Welcom e to the Ep isode 4- Zone Stream ing Pream plifier 

Insta lla t ion Guide

Easily c rea te 4 independent st ream ing  zones of aud io from  the Ryff app  or a  

Control4 system . This p roduc t  t ies in d irec t ly w ith the recent  launch of the Ryff 

standa lone app . ​ The Pre- 4 pa irs beaut ifu lly w ith the Ep isode Dynam ic  8 channel 

am p , Response Series DSP 8 channel am p , and  the MoIP 12 channel am p lifier.
 
Features

 l 4 stream ing  outputs

 l 1 stream ing  input  ( d ig it ized  for 

st ream ing  p layback only)

 l Up  to 192 kHz hi- res aud io 

p layback

 l 1U form  fac tor

 l 4 12V t rigger outputs
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The Ep isode Pre4 stream ing  am p lifier can be used  in either a  Ryff system  being  

controlled  by the Ryff app , w ithout  a  fu ll Control4 system , or as pa rt  of a  la rger 

Control4 hom e autom a t ion system .
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Episode EA- STREAM- PRE- 4  4 - Zone Ryff 

Stream ing PreAm plifier

EA- STREAM- PRE- 4

Introduction

The Ep isode ES- STREAM- PRE- 4 is a  1U, rack m ountab le, four zone stream ing  

p ream p lifier ut ilizing  the awa rd - winning  Ryff st ream ing  p la t form  from  Control4 

and  best- in- c lass aud io design for excep t ion listening  experiences in any hom e or 

business. The Pre- 4 delivers rich, h igh res aud io experiences in every space. 

Designed  for integ ra tors by integ ra tors, th is Pream p  offers seam less 

integ ra t ion and  effort less control through the Ryff st ream ing  p la t form . Fea turing  

interoperab ility w ith MoIP, Control 4, and  OvrC, Ep isode's 4- Zone Pream p  sets a  

new benchm ark for m ult i- zone aud io perform ance.

Box contents

EA- STREAM- PRE- 4 Rack ears x 2 QR card
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QR Ca

rd

WiFi antenna Power cord Feet x 4

 

Feet screws x 4 Rack ear screws x 8  

Required  tools

Phillips screwdriver ( if rack m ounting) Rack sc rews ( if rack m ount ing )

Cables 

Not a ll listed  cab les a re required , but  m ay be needed  depend ing  on system  

configura t ion. 

 l Ethernet  cab le

 l RCA aud io cab les

 l Coaxia l d ig ita l aud io cab les

 l Optica l (Toslink)  d ig ita l aud io cab les

 l 3.5 m m  m ono t rigger cab les
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 l 3.5 m m  m ono IR cab les (Future use)

 l USB A externa l d rive/ cab le

EA- STREAM- PRE- 4

Front Panel

 A. Power ind ica tor

Solid  Blue -  Unit  is powered  on.

Off -  Standby m ode or switched  off. 

Rear Panel
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 A. Power input  -  Connec t  inc luded  IEC power cord  - 100- 240V 60/ 50 Hz, 0.5A.

 B. 12V trigger outputs -  Four independent zone- spec ific  12V t rigger outputs 

send  signa ls to am p lifiers and  other devices. Use 3.5m m  m ono cab les.

 C. Network LAN input  -  Use CAT5 or CAT6 cab le (RJ45 connec tor)  to connec t  

p ream p  to a10/ 100/ 1000 BaseT ethernet  connec t ion. Network connec t ion is 

required  for content  st ream ing , app  control, and  in it ia l configura t ion and  

setup .

Pro Tip: Wired  connec t ion is required  for in it ia l network setup . If WiFi 

connec t ion is p referred , the wired  connec t ion can be rem oved  only 

a fter WiFi is configured  in OvrC. As with a ll network connec ted  devices, 

a  w ired  connec t ion is recom m ended  for stab ility and  speed  of the 

network connec t ion.

 D. USB Port  -  Connec t  an externa l USB d rive for aud io file p layback using  a  USB 

A cab le. This fea ture works with Control4 system s only. The USB p layback 

funt ion is noty ava ilab le on Ryff app lica t ion system s. 

 E. Reset Button-  A recessed  m ic ro- controlled  push but ton.

 l Quick m om enta ry p ress -  Reboot.

 l Hold  RESET but ton for 5 seconds -  Returns network set t ings to DHCP 

default .

 l Hold  RESET but ton for 10+ seconds - Returns the device to its fac tory 

default  configura t ion.
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 F. ID Button -  Used  to ident ify the device with in Control4/ Com poser Pro 

configura t ion. This funt ion is not  supported  in OvrC.

 G. WiFi a ntenna  connector -  At tach inc luded  WiFi antenna  for w ireless network 

access. 

 H. IR input  -  FUTURE USE

 I. IR Output  -  FUTURE USE

Source audio inputs

Choose between two source inputs; Dig ita l (Coax or Op t ica l)  or ana log . 

J. Coa xia l digita l a udio input  -  Connec t  a  d ig ita l aud io source using  a  coaxia l 

d ig ita l cab le. 

K. Optica l digita l a udio input  -  Connec t  a  d ig ita l aud io source using  a  Toslink 

op t ica l cab le. 

L. Ana log a udio inputs -  Connec t  unba lanced  ana log  aud io sources using  RCA 

cab les.

Pro Tip: The Source Input  connec t ions support  a  sing le aud io source tha t  is 

ava ilab le for p layback on any of the four outputs. Do not use for video 

sources a s the content 's aud io w ill not  synch with the video.
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Zone audio outputs 

Use OvrC to selec t  one of the connec t ion types for each zone. A zone m ay only 

have one type of output  ac t ive, a lthough each zone can have a  d ifferent  output  

type. 

M. Ana log Zone a udio outputs -  Connec t  to an am p lifier, p ream p , AV receiver or 

aud io d ist ribut ion system  using  RCA cab les. 

N. Coa xia l digita l a udio outputs -  Connec t  to an am p lifier, p ream p , AV receiver 

or aud io d ist ribut ion system  using  coaxia l d ig ita l cab les. 

O. Optica l digita l a udio outputs -  Connec t  to an am p lifier, p ream p , AV receiver or 

aud io d ist ribut ion system  using  Toslink op t ica l cab les.
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Physica l Insta lla tion

Shelf Mounting

Insta ll the feet  by insert ing  the feet  sc rews through the feet  and  into the bot tom  of 

the unit . 

Place  the unit  in a  well- vent ila ted  a rea  with adequa te cooling . Crea te vent ila t ion 

in a reas without  p roper a irflow to a llow outside a ir into the space.
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Rack Mounting

Attach ears

Loca te the unit  is in a  well- vent ila ted  a rea  tha t  p rovides adequa te cooling . The 

Pre- 4 occup ies 1U of rack space.

At tach the inc luded  rack- m ount ea rs to the front  sides of the  chassis using  

supp lied  sc rews ( four on each side) .
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Attach device

Securely m ount the unit  into an equipm ent rack using  rack sc rews (not  inc luded ) .
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Connections

Overview

The Ep isode Pre- 4 has a  va riety of system  connec t ions ava ilab le to p rovide 

flexib le op t ions for custom   system  configura t ion. 

Connec t ion types inc lude: 
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Network

Network -  connect  to a  network switch or m odem / router.

 l RJ45 Ethernet  cab le

WiFi -  a ttach the included antenna for wireless connectivity if a  hard- wired Ethernet con-
nection is not ava ilable.

Pro Tip: Use a  ha rd - wired  Ethernet  connec t ion whenever possib le to im p rove 

reliab ility and  system  perform ance. 
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Audio 

Zone Outputs x 4  -  connect to an AV receiver, am plifier, etc. to send independent audio 
stream s to up to four separate areas. 

 l Ana log  RCA

 l Dig ita l coaxia l

 l Optica l aud io (Toslink)  

 l Pro Tip: Only one aud io output  type can be ac t ive in each zone. 

Different  aud io outputs types can be used  independent ly for each 

zone. 

Source Inputs x 1 -  connect an audio source that can be selected in any zone. 

 l Ana log  RCA
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 l Dig ita l coaxia l

 l Optica l aud io (Toslink)  

Pro Tip: Do not  use the Source Inputs for video sources. This input  is for aud io 

sources only and  will not  synch correc t ly w ith an accom panying  video 

source/ stream / output .

Control 

12V Trigger Out x 4  -  program m able 12 Volt trigger outputs connect to am plifiers, AV Receivers, 
etc. when a  specific zone is active.
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 l 3.5m m  m ono connec tor 

IR In -  FUTURE USE

 l 3.5m m  m ono connec tor 

IR Out -  FUTURE USE

 l 3.5m m  m ono connec tor 

USB

 USB -  Connect an externa l USB drive for audio file playback

 l USB A cab le or thum b  d rive

Note: The USB p layback func t ion is only ava ilab le in Control4 system s. 

Power input 

100- 240 V~ 60/ 50 HZ, 0.5 A 

 l Connec t  inc luded  IEC power cord
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USB Playback

You can store and  access m ed ia  from  an externa l storage device, for exam p le, a  

network ha rd  d rive or USB m em ory device, by connec t ing  the USB d rive to the USB 

port  and  configuring  or scanning  the m ed ia  in Com poser Pro.

Note: The Ryff app  ( for standa lone configura t ions)  does not  support  

USB p layback.

Supported  m ed ia  form ats

Most popula r m ed ia  form a ts a re supported .

 

Specifications

Genera l

Model num ber EA- STREAM- PRE4

Power input 100 to 240VAC, 50/ 60 Hz, 20W

Wired Ethernet RJ45 jack, 10/ 100/ 1000 BaseT

Wi- Fi

Externa l antenna, 2.4GHz and 5GHz 
(802.11b/ g / n/ ac)  
Encryp tion: 64/ 128 WEP, TKIP/ AES 
Authentica tion: WEP, WPA, WPA2

Power cord  length 2m

OvrC OvrC- enab led

Stream ing services
App le Music, Spotify Connect, Tida l, Pan-
dora , iHeart Rad io, TuneIn, SiriusXM, and 
m ore
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Connections

Audio inputs
2 inputs—1 ana log  stereo and  1 d ig ita l 
(S/ PDIF coax or TOSLINK optica l)

Aud io outputs
4 outputs—stereo ana log  or d ig ita l (S/ PDIF 
coax or TOSLINK optica l)

12V trigger 4 ports, 12V 200m A, output only

IR Not used

USB
1 USB 2.0 port, supports p layback of m ed ia  
stored  on USB

Audio

Analog  input frequency response
48- 192 kHz sam pling  20 Hz- 22 kHz, +/ - 0.5 
dB

Dig ita l input frequency response
48 kHz sam pling  20 Hz- 20 kHz +/ - 0.5 dB 
96 kHz sam pling  20 Hz- 20 kHz +/ - 0.5 dB 
192 kHz sam pling  20 Hz- 20 kHz +/ - 0.5 dB

Phase response +/ - 0.5 deg 20 Hz - 20 kHz

SNR (A- weighted) 117 dB

DNR (A- weighted) 118 dB

Input sensit ivity 2 VRMS

IMD- SMPTE < - 105 dB @ 1 VRMS

Crossta lk > 108 dB

THD+N (20- 20 kHz) 0.002%

Physica l

Dim ensions 1.7 × 17 × 9.6 in. (4.3 × 43 × 24.3 cm )

Weight 8 lbs

Opera ting  tem pera ture 32 to 102 °F (0 to 40 °C)

Storage tem pera ture - 4 to 158 °F ( - 20 to 70 °C)

Cooling  m ethod Fanless
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Frequently Asked Questions

What is the m axim um  audio resolution of the Pre- 4?

Up  to two stream s of 192k/ 24 b it , a ll outputs 48k/ 24 b it  by default

Are the audio inputs to the Pre- 4  essentia lly an audio m atrix?

No. They a re the sam e as a  Control4 controller, in tha t  they a re stream ing  

inputs, so th is adds up  to one second  of aud io la tency to any source.

Can I connect video’s audio to the Pre- 4  audio inputs?

While th is is possib le, it  is st rong ly recom m ended  NOT to do th is. It  adds up  

to one second  of aud io la tency. So, video and  aud io lip  sync ing  will be off.  

There is no “d irec t” m ode for the Pre- 4 a t  th is t im e.

Can I set up the Pre- 4  using only Wi- Fi?

No. Like the SA- 1, you m ust  in it ia lly set  up  the Pre- 4 with a  ha rdwired  

Ethernet  connec t ion. Then, you can enab le Wi- Fi.

Pre- 4  LED status indicators

There a re two LED ind ica tors on the Pre- 4: one on the front  panel by the Ep isode 

logo and  one on the rea r in the ID but ton. Both LEDs behave ident ica lly.
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Sta te LED beha vior

Device has just been energ ized with 
power

off

Started  booting solid  red

Norm a l boot b lue b linking  a t  1 Hz

Reset check (while ID but ton is 
held )

solid  orange

Steady sta te, boot com plete solid  g reen

Connec ted  to d irec tor
solid  b lue ( d im s a fter 5 m inutes of 
inac t ivity)

Playing  aud io solid  white

No system  IP address fault orange b linking  a t 1/ 2 Hz

Software update b lue b linking  a t 1/ 2 Hz

Softwa re upda te error red  b linking  a t  1/ 2 Hz

Fac tory restore in p rog ress orange b linking  a t  2 Hz

Resetting the Pre- 4

 

Reset to factory sett ings

Ca ution: Caut ion! The fac tory restore p rocess will rem ove the Com poser 

p rojec t .

To restore the controller to the fac tory default  im age:
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 1. Insert  one end  of a  paper c lip  into the sm a ll hole on the back of the controller 

labeled  RESET.

 2. Press and  hold  the RESET but ton. The controller resets and  the ID but ton 

changes to solid  red .

 3. Hold  the but ton unt il the ID flashes doub le orange. This should  take five to 

seven seconds. The ID but ton fla shes orange while the fac tory restore is 

running . When com p lete, the ID but ton turns off and  the device power cyc les 

one m ore t im e to com p lete the fac tory restore p rocess.

Note: Note: During  the reset  p rocess, the ID but ton p rovides the sam e 

feedback as the Caut ion LED on the front  of the controller.

 

Power cyc le the controller

Press and  hold  the ID but ton for five seconds. The controller turns off and  back on.

 

Reset the network sett ings

To reset  the controller network set t ings to the default :
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 1. Disconnec t  power to the controller.

 2. While p ressing  and  hold ing  the ID but ton on the back of the controller, power 

on the controller.

 3. Hold  the ID but ton unt il it  turns solid  orange and  the Link and  Power LEDs a re 

solid  b lue, and  then im m ed ia tely release the but ton.

Note: Note: During  the reset  p rocess, the ID but ton p rovides the sam e 

feedback as the Caut ion LED on the front  of the controller.
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Ryff Hom e Screen

On the Ryff Hom e Screen, you can choose from  Recent ly Played  sources, Favorite 

sources, p laylists, and  devices, and  control the m usic  in the Now Playing  sec t ion.

 l Press a nd hold  on a  favorite to reorder, add , or rem ove them .
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Ryff Recently Played

Scroll to the left  and  right  to b rowse through recent ly p layed  sta t ions, a lbum s, or 

other m ed ia .

 l Press on an item  to p lay it . 

 l You can add / rem ove the Recent ly Played  sec t ion if you p ress and  hold  on a  

Fa vorite, selec t  Add Widgets, and  togg le on/ off Recently Pla yed Music.

Ryff Now Playing

The Now Playing  ba r shows up  when aud io is p laying . From  the Now Playing  ba r 

you can:

 l  Ad just  volum e with the slider

 l Play/ Stop  the m usic

 l Turn off the room  (end  session)
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If you p ress on the cover a rt  or m ed ia  nam e, the Now Playing  sec t ion expands to 

fu ll sc reen.

In the fu ll sc reen view, you can p ress on the m enu icon to view:

 l Tra ck deta ils

 l EQ -  Ad just  EQ deta ils and  save as a  p reset  if desired .

Press on the queue/ p laylist  icon to view:

 l Queue -  View the next  t racks ( if app licab le)
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Ryff Manage Music

Manage Music  a llows you to add  or rem ove m usic  services for your Ryff system . 

Selec t  Ma na ge Music on the Hom e Screen to see the ava ilab le m usic  services:

Selec t  the m usic  service and  p ress on Add New  to add  it  to your Ryff System .
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Nam e the m usic  service if you want ( exam p le, "Da d's Na pster")  and  p ress Done 

to add  it .

Return to the hom e sc reen, selec t  the m usic  service you just  added , and  fo llow the 

instruc t ions to log  in ( if required ) .
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Creating the custom er in OvrC

 1. Log  in to OvrC by opening  a  b rowser to a pp.ovrc.com .

 2. Add  a  custom er and / or loca t ion.  If th is is  a  new custom er,  c lick the ADD 

CUSTOMER but ton.  If th is a  d ifferent  loca t ion under an exist ing  custom er, 

c lick on the Add Loca tion but ton.

CREATING THE CUSTOMER IN OVRC 33
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Note: If the custom er loca t ion in OvrC a lready has a  Control4 p rojec t , 

c rea te a  new loca t ion for the Ryff p rojec t .

 3. Fill out  the custom er ( if new custom er)  and  loca t ion fields. 

Beg in typ ing  your add ress, and  you a re p resented  with the op t ion to selec t  a  

verified  add ress with a  d rop  down. Selec t  the app rop ria te add ress to verify 

the add ress.  A verified  add ress shows a  g reen checkm ark.

Note: It  is m anda tory to have an add ress filled  out  and  verified .
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Adding a  Ryff stream ing device in OvrC

Ryff- com pa t ib le devices  need  to be upda ted  to the la test  softwa re with OvrC. 

Beg in by ensuring  the Ryff devices a re powered  on and  connec ted  to the network.

 1. In OvrC, selec t  the account for the Ryff custom er in your Custom er List .

 2. In Ca tegories > Enterta inm ent  > Configura tion,  c lick on  SET UP under Ryff 

System . 

Note: If you have an exist ing  Ryff system , OvrC has a  link to MANAGE 

your system  instead  of SET UP.

 3. On the Add  Device sc reen, enter the MAC add ress of your Ryff- com pa t ib le 

device and  c lick FIND DEVICE.
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Note: The Triad  SA1 m ay require a  pa tch tha t  is autom a t ica lly app lied  

to the shipp ing  m anufac turing  im age when the device is p lugged  into 

ethernet  and  com es online.  This takes on average about  3- 5 m inutes.  If 

th is pa tch isn 't  app lied  you will get  an error tha t  it  can't  find  the device 

when t rying  to add  the MAC to OvrC.  If you have wa ited  a t  least  5 

m inutes and  it  st ill isn 't  being  seen by OvrC, do a  fac tory reset  on the 

SA1 and  t ry aga in.

 4. Va lida te the device by either p ressing  the ID but ton on the back of the SA1 

Pre- 4 or put t ing  in the service tag  (ST num ber)  found  on the QR code of the 

device.  You a lso have the op t ion of chang ing  the device nam e if desired . 

Then c lick on ADD DEVICE.
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Note: If you have m ore than one Ryff st ream ing  device, g ive each 

device a  unique nam e in the Device Na m e field .

 5. The system  g ives you an op t ion to c rea te a  Ryff Sta nda lone Project  or Skip 

for Now  if you have a  Ryff- com pa t ib le

device.   Choose the Ryff Sta nda lone Project  op t ion and  c lick CONTINUE.

 6. Assign th is device to a  room .  Sta rt  typ ing  in the room  nam e and  if it  exists, 

you can choose it  from  the d rop  down.  If it  doesn't  exist , you will be p rom p ted  

to c rea te it .  In th is exam p le, the room  does not  yet  exist ; selec t  the Crea te 

new room  op t ion and  then c lick SET UP.  During  th is p rocess of room  

assignm ent, a  Ryff standa lone p rojec t  is being  c rea ted  in the backg round  
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and  th is device is being  assigned  to tha t  room .

Adding additional Ryff stream ing devices

After the in it ia l p rojec t  setup , you can add  add it iona l st ream ing  devices for other 

room s in the p rojec t .

 1. In OvrC > Devices, c lick on ADD DEVICE or SCAN. You can use SCAN to sea rch 

the network for other Ryff st ream ing  devices or ADD DEVICE to enter the 

device using  the device MAC add ress. 
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It  can take severa l m inutes for the scan to com p lete depend ing  on the 

network setup . The top  sec t ion shows any devices tha t  a re a lready in the 

p rojec t .  The bot tom  sec t ion shows d iscovered  devices.  If you only have one 

device, you can m ove on to "Upda t ing  Ryff st ream ing  devices" below.

 2. In the Discovered Ryff- Ena bled Devices sec t ion, add  any extra  devices to 

the configura t ion by c licking  on the Assign to Room  op t ion.

As with the first  device, assign the device to a  room .  Sta rt  tying  the nam e of 

the room  to c rea te or selec t  a  room  and  then c lick CONTINUE.  Add it iona l 

devices need  to be in their own room  -  one Ryff st ream ing  device per room .

Updating  Ryff stream ing devices

After you have added  the Ryff st ream ing  devices to your p rojec t , upda te to the 

la test  ( 4.2.0 or newer)  version before you can configure these devices.  If you have 

m ore than one device, m ake sure a ll of your devices a re first  m oved  to a  room  

before beg inning  the upda te. 
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 1. In OvrC > CATEGORIES > Enterta inm ent  > Configura tion > Ryff System  > 

MANAGE, c lick on the upda te icon.

 2. The upda te can take from  30- 45 m inutes depend ing  on the num ber of 

devices you have in the p rojec t .  Click on CONTINUE to sta rt  the upda te.

 3. A banner on top  of the OvrC page changes to show the upda te in p rog ress.

ADDING ADDITIONAL RYFF STREAMING DEVICES 41



Ryff Audio Configuration

After a ll of your Ryff st ream ing  devices have upda ted , you can m ove on to the 

aud io configura t ion of the devices.  

 1. In OvrC > Devices, c lick on the nam e of your Ryff st ream ing  device, for 

exam p le, sa 1pre- 4 .

 2. Click on the CONFIGURE tab . 
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IP Settings

Manage the IP set t ings of your device and  you can configure your device for 

Wireless.

To configure your device for Wireless, togg le on Wireless and  expand  the 

sec t ion.

Enter your set t ings for DHCP/ Sta tic, SSID Na m e, Security Mode, and  

Pa ssphra se. Test  your set t ings and  if they work, c lick SAVE.
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Outputs & Inputs

Ad just  output  and  input  set t ings

Expand  the m enu for Output  Set t ings to ad just  DEFAULT VOLUME, OUTPUT 

VOLUME, Mute, OUTPUT DELAY, MAXIMUM VOLUME, and  togg le on/ off Mono 

Sum .

Cha nnel Level Settings
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 l Set a  TEST TONE VOLUME and  c lick on ALL SPEAKERS to genera te a  test  

tone.

 l Use the slider to set  the Subwoofer LEVEL OFFSET.

 l Selec t  the HDMI Out video resolut ion: 1080p@30 , 1080p@24 , or 

1010p@25

Input Settings

Expand  the m enu for Input Settings to togg le TV Audio and  ad just  HDMI In 

set t ings. 
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 l Enter a  Na m e to show on the Ryff app , ex: "Living  Room  TV".

 l Ad just  ARC/ eARC Configura t ion to choose between Off, ARC only , or 

eARC preferred .

 l Ad just  the GAIN and  DELAY set t ings for the HDMI In. 

Pro Tip: You can use the DELAY set t ings to correc t  for lip  sync  

issues.

 l Turn on/ off Ena ble CEC Control which a llows the connec ted  d isp lay to 

control volum e and  auto switch to the ARC/ eARC input .

Ana log In settings

 l Enter a  Na m e to show on the Ryff app , ex: "Living  Room  Input".

 l Ad just  the GAIN and  DELAY set t ings.

 l Selec t  the Mode set t ing , Auto, Direct , Direct + Strea m . Direc t  m eans 

the aud io can only be p layed  on the speakers a t tached  to the Ryff 

device. Direc t  +  Stream  m eans the aud io can be sha red  to other Ryff 

devices.

Digita l In settings
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 l Enter a  Na m e to show on the Ryff app , ex: "Living  Room  TV", and  selec t  

Digita l Coa x or Digita l Optica l.

 l Ad just  the GAIN and  DELAY set t ings.

 l Selec t  the Mode set t ing , Auto, Direct , Direct + Strea m . Direc t  m eans 

the aud io can only be p layed  on the speakers a t tached  to the Ryff 

device. Direc t  +  Stream  m eans the aud io can be sha red  to other Ryff 

devices in your Ryff system .

Airpla y Settings

 l Enter a  Na m e to show on the Ryff app , ex: "Living  Room  Airp lay".

Outputs & Inputs

Ad just  output  and  input  set t ings.

Zone 1- 4  output settings
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Input settings

Expand  the m enu for Input Settings to nam e inputs and  ad just  ga in.
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 l Enter a  Nam e to show on the Ryff app , ex: "Living  Room  Input".

 l Ad just  the GAIN set t ing . 

 l For Digita l In, selec t  Digita l Coa x or Digita l Optica l.           

Triggers

Assign Trigger 1- 4 outputs to supp ly 12V when a  spec ific  zone (or any)  is 

ac t ive.
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DSP Settings

Optim ize aud io w ith DSP set t ings for the aud io output  from  the Ryff device.

Tone Control

 l Togg le on/ off the Loudness set t ing .

 l Togg le on/ off the Ba ss set t ing . Use the slider to ad just  the dB 

ad justm ent and  set  the FREQUENCY for the Bass c rossover.

 l Togg le on/ off the Treble set t ing . Use the slider to ad just  the dB 

ad justm ent and  set  the FREQUENCY for the Bass c rossover.

Subwoofer Control
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 l Click on the togg le in the top  right  to enab le the advanced  subwoofer 

DSP control.

 l Use the slider to ad just  the SUBWOOFER LEVEL.

 l Selec t  the Crossover Type from  the m enu, Butterworth 12dB or 

Linkwitz- Riley 24dB.

 l Use the slider to ad just  the CROSSOVER FREQUENCY.

 l Enab le EQ 1, EQ 2, and / or EQ 3 to enab le custom  equa lizer set t ings for 

the subwoofer to ad just  FREQUENCY, Q RATIO and  GAIN. These custom  

EQ set t ings show in the g raph.

Spea ker Preset
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 l Selec t  a  speaker p reset  designed  for Triad  and  Ep isode speakers.

Room  EQ Settings
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 l Selec t  a  Preset  from  standa rd  EQ p rofiles like Fla t , Rock, Pop , etc .

 l Enab le EQ 1, EQ 2, etc ., and / or EQ 6  to set  custom  equa lizer set t ings for 

the speakers to ad just  FREQUENCY, Q RATIO and  GAIN. These custom  

EQ set t ings show in the g raph.

LED On /  Off

Turn the front  LED on or off. The LED shows when m usic  is p laying  and  other 

t roub leshoot ing  m essage.

Button Press

Use the m enu to selec t  wha t  ac t ion happens when the volum e knob  is 

p ressed , None, Mute Toggle, or Room  Off.
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Download Logs

Click on Downloa d  to view services and  download  logs.

Connecting the Triad SA1 to a  TV

The Triad  SA1 can be used  as a   st ream ing  device only or as an aud io output  

aga inst  a  television, while a lso being  ab le to st ream  aud io. 

 1. To set  up  th is configura t ion, in OvrC, go to Devices > selec t  the SA1 > Settings 

> Outputs & Inputs. sec t ion of the set t ings.  

 2. In the Input Settings sec t ion and  turn on TV Audio.  

 3. When you turn on TV Aud io, OvrC enters a  default  nam e of Television.  

Change tha t  nam e to som ething  tha t  w ill rep resent  the ac tua l TV, espec ia lly 

if you a re going  to be insta lling  m ore than one SA1 into a  loca t ion, and  c lick 
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UPDATE.

 4. From  the Select Input  set t ing , choose HDMI.  

 5. In the ARC/ eARC Configura tion, choose the op t ion tha t  m a tches your TV, or 

you can leave it  a t  eARC Preferred .  If your TV is ARC, the SA1 negot ia tes down 

to ARC if left  a t  eARC Preferred . 

 6. Turn on the Ena ble CEC Control to control the volum e of your SA1 device with 

your TV rem ote. 

Note: The HDMI cab le going  from  your SA1 to the TV needs to be using  

the HDMI port  on the TV tha t  is labeled  to use ARC or eARC.

Setting up ARC on your TV

After set t ing  up  the configura t ion with in OvrC, you need  to set  up  ARC/ eARC and  

CEC on the television.  Each television is d ifferent  in its configura t ion of these 

set t ings, but  the ARC/ eARC set t ing  is typ ica lly under the Aud io sec t ion and  CEC is 

often under an Advanced  set t ing  sec t ion. 

Also to note, w ith Ryff there a re three th ings supported  for CEC: power on/ off, 

volum e up / down, and  m ute/ unm ute.  One com m on item  to show up  in a  CEC 

configura t ion on a  TV is sync ing  of the power.  If th is op t ion is there, you want to 

enab le it .  If there a re fea tures ava ilab le in the TV configura t ion outside of the three 

listed , the SA1 will not  support  those. 
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Handoff Ryff system  to custom er

Now tha t  you have setup  the configura t ion of your Ryff st ream ing  devices, it  is 

t im e to hand  it  off to your custom er. 

 1. In OvrC, under the Loca t ion m enu, go to  SETTINGS > Ma na ge Access and  

c lick on  INVITE USER.

 2. Enter the em a il for the custom er.  The em a il cannot  be an em a il tha t  has 

a lready been used  for an exist ing  Ryff or Control4 system .

Pro Tip:  For test ing , you can use "<em a il>+ryff@<em a ilserver.com >" or 

another phrase in p lace of "ryff" and  OvrC will st rip  those off for send ing  

the em a il ( as in th is exam p le)  but  you will need  the whole 

"<em a il>+ryff@<em a ilserver.com >" for logg ing  in.

The hom eowner should  then receives an em a il sim ila r to the one below.
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Setting up the Ryff app

After you invite your custom er through OvrC, and  they receive the welcom e em a il, 

they can download  the app  through the links in the em a il. 

 1. Download  the app . 
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 2. After the app  is downloaded , sta rt  the app  and  c lick on the Register but ton.

 3. Enter the Invita tion Code from  the em a il the Em a il field  should  m a tch the 

em a il tha t  the not ifica t ion was sent  to and  enter a  new password  into the 

Pa ssword  field .    Click on Proceed .
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 4. Confirm  your inform a t ion or c lick the but ton and  ed it  the country or loca t ion.
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 5. Selec t  the m usic  services you want insta lled  on your system .
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 6. Selec t  the configured  devices you want to show on your app .
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 7. Choose the look and  feel of your icons and  font .

SETTING UP THE RYFF APP 63



 8. After the setup  is com p lete, c lick on Get Sta rted  to go to your hom e page.
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Sm art Skills: Configuring a  Ryff Project

Watch this video on the Educa t ion Porta l for c red it .
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Sm art Skills: Adding Zones to a  Ryff Project

Watch this video on the Educa t ion Porta l for c red it .
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Sm art Skills: Configuring a  Ryff Project for TV 

Audio

Watch this video on the Educa t ion Porta l for c red it .
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Ryff Frequently Asked Questions

What is changing with Ryff and Control4?

Nothing , the Ryff p la t form  you know and  love today will cont inue to power the 

Listen Experience ava ilab le w ith in a ll Control4 p rojec ts. Add it iona lly, the Ryff 

p la t form  can now be used  na t ively w ith the new Ryff app  ( for iOS or And roid )  

on Ryff- enab led  devices such as the Triad  SA1 and  Ep isode Pre- 4, a llowing  you 

to g ive the op t im a l listening  experience to m ore custom ers. Since the Ryff app  

has a  sim ila r interface as the Control4 Listen Experience, it  w ill be easier for 

custom ers to upg rade into a  fu ll Control4 system  la ter, if they wish, w ithout  

the need  to rep lace a ll their Ryff- enab led  devices. 
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How can the Ryff pla tform  be used?

The Ryff p la t form  is used  to power the Control4 Listen Experience.  There a re no 

changes to the Ryff st ream ing  experience in Control4 w ith the launch of the 

new Ryff app .

For sm a ller p rojec ts tha t  only require aud io st ream ing , you can now use the 

Ryff p la t form  na t ively w ith the new Ryff app  and  the Ryff- enab led  Triad  SA1 

and  Ep isode Pre- 4. The Ryff p la t form  is ava ilab le to set  up  and  configure 

through OvrC.

The Ryff app  is ava ilab le on iOS and  And roid  devices and  fea tures sim ila r 

func t iona lity to the Control4 Listen Experience. The Ryff app  can access a  

b road  selec t ion of m usic  by integ ra t ing  with popula r st ream ing  services 

inc lud ing  App le Music®, Pandora™, Spot ify®, TIDAL®, and  m ore.

Can Ryff be used for m ulti- room  audio projects?

Yes, Ryff can be used  with m ult ip le g rouped  Triad  SA- 1 stream ing  am p lifiers or 

the Ep isode 4- Zone Stream ing  Pre- Am p lifier for a  seam less m ult iroom  aud io 

experience. This type of insta lla t ion can support  up  to 10 zones of st ream ing  

aud io, one per Triad  SA- 1 unit  or 4 per Ep isode Pre- 4 unit .

What products can the Ryff app be used with?
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The Ryff app  is used  with the Triad  SA1 (TS- SA1- 200)  and  Ep isode Pre- 4 (ES-

STREAM- PRE- 4) . Add it iona l p roduc ts w ill leverage the Ryff app  capab ility in the 

future.

How do I upgrade from  a  Ryff system  to a  Control4  sys-

tem ?

While the new Ryff app  is g rea t  for sm a ller, aud io- only p rojec ts, upg rad ing  to 

a  Control4 system  b rings add it iona l control experiences such as light ing , 

video, com fort , security, and  surveillance into a  seam less, awa rd - winning  

app . To upg rade any Ryff p rojec t  to a  robust , whole- space control experience, 

sim p ly c rea te a  new custom er account in OvrC, add  a  Control4 controller, and  

use your exist ing  Ryff- enab led  devices to deliver the Control4 Listen 

experience.

Can I use Com poser Pro or Com poser Express with audio-

only Ryff projects?

No, the Ryff p la t form  is not  com pa t ib le w ith Com poser Pro or Exp ress. All setup , 

configura t ion, and  t roub leshoot ing  a re done using  OvrC.

If a  custom er has both a  Control4  system  and a  Ryff sys-

tem  in their project, can they just control both with the 

Control4  app?
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No, aud io- only Ryff system s can only be controlled  with the Ryff app . Control4 

system s, even if they leverage Ryff st ream ing , a re st ill controlled  by Control4 

interfaces.

Are there any changes to the Control4  Authorized Dealer 

Program  with the launch of the new Ryff app?

No, ADI rem a ins com m it ted  to keep ing  Control4 p roduc ts only ava ilab le to the 

Control4 Authorized  Dea lers.

Who do I contact for support if I need assistance 

troubleshooting the Ryff pla tform ?

ADI’s tech support  team  a re ava ilab le to support  the Ryff p la t form  just  like any 

other p roduc t  sold  through ADI.com , SnapAV.com , or any of the loca l stores.

*App le Music is a  reg istered  tradem ark of App le Inc. in the U.S. and other countries and reg ions.

Ryff Release Notes

The new Ryff app  for the Triad  SA1 Stream ing  Am p lifier delivers im m ersive 

stream ing  aud io experiences tha t  a re perfec t  for sm a ller jobs with sim p ler 

listening  needs, p rovid ing  m ore flexib ility for you and  your custom ers.
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The Ryff p la t form  enab les seam less integ ra t ion of h igh- resolut ion aud io on Ryff-

enab led  devices from  popula r st ream ing  services, inc lud ing  App le Music®, 

Pandora™, Spot ify®, and  TIDAL®. In add it ion to delivering  Ryff through Control4, you 

can now p rovide the sam e industry- lead ing  experience on aud io- only p rojec ts 

using  the new Ryff app .

This is the in it ia l release of the Ryff app  ( 425.42.0.6) .

Supported  Hardware

 l Triad  SA1 Stream ing  Am p lifier

Known Issues

 l Som e televisions require you to be on the HDMI input  tha t  the SA1 is p lugged  

into in order to respond  to a  CEC power off com m and  from  the app .

 l Fram e televisions often don’t  support  a  power off CEC com m and  so tha t  

they can stay on to show their a rt .

Software Product Release Versions

Ryff OS softwa re releases 

Thursday, Oc t 16, 
2025

4.1.0.743827-
res

Init ia l 
Release.
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Ryff app   releases 

Thursday, Oc t 16, 
2025

iOS -  425.41.0.916

And roid  -  
425.42.0.6

Init ia l 
Release.
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Technica l Support

For cha t  and  telephone, visit  snp1.co/ techsupport  • Em a il: 

TechSupport@Sna pOne.com . Visit  snp1.co/ tc for d iscussions, instruc t iona l videos, 

news, and  m ore.

 

Warranty and Legal Notices

Find  deta ils of the p roduc t ’s Lim ited  Warranty and  other resources such as regula tory 

not ices and  pa tent  and  sa fety inform a t ion, a t  sna pone.com / lega l or request  a  paper 

copy from  Custom er Service a t  866.424 .4489.

 

Cop yrig ht©2026, Sna p  One, LLC. All rig hts reserved . Sna p  One a nd  its resp ec t ive log os a re reg istered  

t ra d em a rks or t ra d em a rks of Sna p  One, LLC ( form erly known a s Wirep a th Hom e System s, LLC) , in  the United  

Sta tes a nd / or other countries. 4Store, 4Sig ht , Contro l4, Contro l4 My Hom e, Sna p AV, Ara knis Networks, 

Ba kPa k, Bina ry, Dra g onfly, Ep isod e, Lum a , Mockup a ncy, Nea rus, NEEO, Op t iview, OvrC, Pa ked g e, Sense, 

Strong , Strong  Evolve, Strong  Versa Box, SunBriteDS, SunBriteTV, Tria d , Truvision, Visua lin t , Wa t tBox, Wirep a th, 

a nd  Wirep a th ONE a re a lso reg istered  t ra d em a rks or t ra d em a rks of Sna p  One, LLC. Other na m es a nd  b ra nd s 

m a y b e c la im ed  a s the p rop erty of their resp ec t ive owners. Sna p  One m a kes no c la im  tha t  the in form a t ion 

conta ined  herein covers a ll insta lla t ion scena rios a nd  cont ing enc ies, or p rod uc t  use risks. In form a t ion w ith in 

th is sp ec ifica t ion sub jec t  to  cha ng e w ithout  not ice.
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